
Criteria Virtual Paralegals Staffing Agencies Hiring In-House 

Cost Efficiency Lower cost
Pay only for hours worked, no overhead expenses 

Higher cost
Agency fees on top of hourly rates 

Most expensive
Salaries, benefits, office space 

Flexibility Scale support up or down as needed 
Limited flexibility

Must commit to agency terms 
Least flexible

Fixed hours and salaries 

Specialized Legal Expertise Experienced in legal tasks
Pre-vetted for law firms 

Varies
Some legal experience, but may require training 

High expertise if you hire the right candidate 

Onboarding Speed Immediate availability Takes time to match candidates Long hiring process, weeks to months 

Hiring & HR Management No hiring, payroll, or HR burden Agency handles hiring but adds fees Full responsibility for hiring, payroll, and compliance 

Commitment Requirements No long-term contracts
Use as needed 

Requires agency contracts, often with minimum
commitments 

Full-time employment contracts required 

Supervision & Oversight Self-managed professionals
Minimal oversight needed 

Agency may provide some management,
but firms often still oversee work 

Requires direct supervision and management 

Technology & Security Uses secure platforms, NDAs, & conflict checks 
Varies

Some agencies ensure compliance, others don’t 
Direct control over security,
but must set up protocols 

Workforce Availability Access to a national talent pool
Including after-hours support 

Limited by agency’s available candidates Single hire—no backup if unavailable 

Overall Efficiency High
On-demand support with no administrative burden 

Moderate
Some agency processes slow things down 

Lower
Requires more time and resources to manage 

Choosing the Right Paralegal Support: Virtual, In-House, or Agency?


