Accuracy
& Judgment

Flexibility
& Scalability

Communication &
Responsiveness

Dedication
& Relationship

Cost
Efficiency

Confidentiality &
Security

Compare Support Options:

Al Freelancers, In-House, and Virtual Assistants

Virtual
Assistants

Al Tools Freelancers In-House Staff

Human oversight ensures
context, quality, and
fewer mistakes

Good for simple tasks, but . N Consistent, but
. Skill varies widely ..
struggles with nuance depends on training

Adjust hours quickly -~ Limited by availability Fixed hours and
Great for repetitive tasks .
based on workload and scheduling harder to scale
Dedicated su pport that learns . Depends on their workload and Easy coordination but only
Automated replies only . . .
you r Style & responds fast time zone during office hours
Same assistant who .
I ' o Often short-term Stable, but divided
understands your workflow No relationship-building . .
] or project-based across multiple tasks
and adapts over time
Predictable subscription Low upfront but often Project rates that Highest cost due to
with no overhead requires human checks can add up salary and benefits
Trained in secure processes Data stored in large Depends on each freelancer’s

. St int L trol
and compliance standards cloud systems uEceEs rong infemat controts



