Our Approach

How We Integrate Your Paralegal Into Your Firm

Our clear, repeatable 5-step process for aligning your paralegal with your firm's workflows, tools,
communication, and priorities.
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STEP 01 STEP 02 STEP 03 STEP 04 STEP 05
Assess Your Align Tools & Structure Your Align Optimize &
Workflow Access Paralegal's Work Communication Improve Support
Your Account Manager We coordinate the tools, We clarify We establish response We monitor
learns your workflows, systems, access, and responsibilities, times, check-ins, and performance, resolve
priorities, deadlines, security your paralegal priorities, and task flow escalation pathsfor issues, and refine
and preferences. needs. so work stays organized. your team. support asyour firm
evolves.
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